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Quality policy statement




“Lightways (Contractors) Ltd” installs and commissions street lighting for various local authorities and main contractors throughout central Scotland. 
We operate under a quality management system in compliance with ISO 9001: 2008 Quality Management System Requirements, including NHSS 8, and maintain this through registration and independent assessment by a UKAS approved certification body and annual review by our top management.

We, as a company, are committed to the following:
· The provision of high quality products and service to our customers;
· The training and development of our workforce;
· The continual improvement of our processes through audit by independent assessors and annual review by our senior management;
· Compliance with ISO 9001 2008 and NHSS 8 requirements;
· Compliance with all applicable statutory and regulatory requirements.

I confirm my commitment and support, along with that of all employees of the company, to the above policy statement and the effective application of the Quality Management System.



Helena Swierczek
Director
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