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Quality Policy Statement


‘Lightways (Contractors) Ltd’, Reinstatement, carries out surfacing works, both large and small contracts, for local authorities and public utilities across central and southern Scotland.

It is our policy to:
· Comply with all requirements applicable to our business activities;
· Continually  develop and improve the effectiveness of our Quality Management System;
· Invest in a competent and motivated workforce;
· Work closely with our suppliers and customers to ensure mutual understanding and benefit;
· Establish and  implement specific measurable quality goals and objectives;
· Prevent pollution to the environment and
· Communicate our policy and objectives throughout the organisation and review them as part of our annual “Management Review” process.

The Company operates a management system in compliance with the “BS EN ISO 9001: 2008 International Standard” for quality management system requirements and maintains it through registration and annual review by a “UKAS” approved certification body. 

The Directors confirm their commitment and support, along with that of those working for or on behalf of the Company, to the above Policy Statement and the effective application of the Quality Management System.


[bookmark: _GoBack]Mike McKenna
Director

Reviewed on 14th of November 2017.          
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